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C nac bo3oBaiicku 3amoyBa cBOsiTa
UCTOPHS Ha yCIieXa ¢ pa3MHCITH Ha
teMma: [IJo e mo kapuepa? Iloocomeenu nu ca
maaoume xopa 3a KapuepHume
npeouzeuxkamencmea? Tpyoen 1u e nvmsam
KbM ycnexa?
wKocamo zoeopum 3a kapuepa u
6v00wie 3a KapuepeH nvmM, Xopama
00UKHO6EHO eu3upam eouH ,,udeaniu3upan
oopaz“, cakaw KOHCMAHMmMeEH, KpaeH U
Juwien  om  zpewiku —  0e3ynpeue.
Kapuepama, ycnewinama makaséa — msa e
HenpecmanHo npenyckane no NvmMA Ha
cebeodobpenue, cedbeompuyanue, npoeanu,
ceoeuszpaxcoane. H  cmenocmma  Oa
nO6MOpUM MO3U YUKD]I 8 UMEMO HA eOHO NO-
000po ympo, edna no-eucwia uei, KoAmMo
6CeKU UHOUBUOYAIHO CU NOCMABA ChOpPeo
dunocopuama cu 3a kKapuepno wacmue.
Kapuepnomo pazeumue uma Kpaii, edga
Kocamo Bue camume ne ¢apeame é céoume
cnocoonocmu.* Criac JIOITbIIBA Pa3ChKACHHUATA
CH. ,3a men, mucvima 3a Kapuepa 3ano4ea
MHO20 npedu O0a ce OunjioMupa Miaaous
yoeex, Kozamo ce opuenmupa
npogpecuonanno u uszdbupa cgepa 3a
peanuzayua. 3anouea ¢ onpeoensine HA
yenume, U3PANCOAHEMO HA NPAGUIHU
npuHyUnU, nOXeamu u oelicmeus. 3ano4ea c
Haznacama Ha 406eK 0a cu 0ade WaHc 0a
npaeu zpewiku u 0a ycnaea 0a cu npouiasd.
Jla ce omnaca Kvm npoeéanume cu Cvc
CHUOMO yeadiceHue, KAKmo KbM ceoume
ycnexu. B mosu ped na mucnu oux 3aagun, ue
Kapuepama 3anouea om /loma. /[omvm ne e
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camo czpaoama, 3a MeH, 00MbHL Ca OIU3KUMeE
xopa, c¢ Koumo o0wyeam, cnooenam,
COHPEMHCUBACAM, HA KOUMO pazuumanm,
K02amo cvoM HA KPbCHMONBHL U UMAM HYHCOA
om nookpena. Emo 3awo ob6mucreme
GHUMAMENHO — KOU X0pa duxme dxcenanu 0a
ovoam eam  ,,0om“? A3  ycemux
HOzo3anaonua  ynueepcumem ,,Heoghum
Puncku“ kamo ,,ceoii 0oom*“! Jluunocmume, c
KOUmo umax y00oeojicmeuemo 0a oouyeam
yemupu 200uHU, MOUmMe npenooasamenu, ca
XxXopama, KOUmMo HANPAGUXA U3HCUBABAHEMO
MAZHEMUYHO U 8bJIHY8AUL0, 6 CTle0Cmeue, Ha
KOemo Heu3bexdcHo nocieosa u Mosam
wCmapm Kkvm ycnexa! “

Crac 3amo4Ba cBOs BT B cdepara Ha
Typusma npe3 eceHta Ha 2012 r. 3anucsa
cnenuaimHoct ,, Typu3bM* kbM CTOMAHCKUSA
¢dakynter Ha O3V ,Heoput Puncku®. Ilpe3
aaroro Ha 2013 r., cregq yCHEmHOTO
3aBbpIIIBaHE HA MbPBU KypcC, KAaHIUIATCTBA 32
pabora B pectopanta Ha 4% xoren
»Kazabnanka“ B rp. O030p. ,, Xomenvm oe
MOemo nojie 3a u3ziea u MACHMO 3d CHLAIC
npe3 nemuume meceuu 6 NPoOvIAHCEHUE HA
mpu 200UHU, KbO0eno Kamo cepeumpop
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npunazax HayyenHomo 6 ynueepcumema.*
[Ipe3 mocnenHata roguHa OT CIIEJBAHETO,
npunoOUa JOCTaThbYHO YMEHHSI B CEKTOP
»XOTEJIUEPCTBO M PECTOPAHTHOPCTBO
peliaBa J1la CH MO3BOJIM CTBIIKA ,HANpen u
,,Harope* koM ycrexa. ,, C MHo20 nacvpuasane u
HAnBMCMEUs Om Cmpana Ha Mmoume
npenooasamenu u Mmenmopu 6 Kameopa
» Typuzem*, npez ecenma na 2016 2. 3anounax
paooma e 5% ,, Kemnuncku Xomen I pano Apena
bancko”. Tam ycnax oa ycvevpuiencmeam
ceoume ymeHus 6 cgepama, KaKmo u
MHOZ0KpamHo 0a 2u Haozpaoa. Ycnax oa
0ou3zpadsa OUCYUNIUHAMA CU C HEeMCKA
mounocm u ygepenocm.*

Cnen aumnomupaneto, Cnac craptupa
npo(heCHOHATHUAT CH BT KaTO CEPBUTHOP B
pecTtopanT A Ja KapT, KaTo MO3UIUATA HE
OocTaBa MEpPMaHEHTHAa. MOTOTO, KOETO
crojiensi W To Tiacka Hampen e: ,AKko cu
nocmaeawt uen, Heka ma  oa 0voe
no3uyuoHupana 6ucoko. bvou nocmosanen ¢
npeocmaesanemo  Cu, npeosuonue 6
oelicmeuama cu U yeajy3cumesen 6 u3Kasa.
Kakeéomo eoun ucmuncku momueupan u
noCmoaHen 6 ycnexume cu 406eK icendae,
Bcenenama nama opyz uszoop oceen pamno
WU KbCHO 04 OMCMBAU U 04 My N03601U 0a
cu nponpaeu nvm!“

CrenBaiiku 1eIUTe CH, H3pacTBa B
cinyxeOHaTa Hepapxusi U ycemia moTpeOHOCT
Jla IPOJIBJDKUA aKaJIEMUYHOTO CH Pa3BHUTHE, U
3amnucBa MarucThbpcKa CTENEeH o
CHELUATHOCT ,,MeXIyHapOIeH TYypu3bM*.
YcnenHo 3aBbplieHaTa MaruCTbpcKa CTETeH
My TIO3BOJISIBA Ja TIPOMEHH HE Ccamo
NO3UIMATa, a U (QYHKIMUTE CHU B XOTela.
wIl03601U Mu 0a uznaza u 0a ce KOHKypupam
Ha eeponeilickua mpyooé nazap. Cneo
peouya ycneuwiHo 3a8bPUieHU ¢ omauydue
ooyuumennu Kypcoee (Lobster Ink) om
npozpamama 3a 00yuenue Ha eepuza xomesu
wKemnuncku®, ce mnapeoux ¢ TOIl 5
CayHCUmenu 66 eepuzama, Koamo KoM OH3U
Momenm e cvc 75 xomena. Ilpemunax 3
nocneoosamennu npoeepku (mistery shopper) c
OMJUYHU OYEHKU, A PEe3YSIMAaAmbm Om msax e
» 100 %*“ ycnesaemocm no kpumepuit “Guest
Satisfaction”.
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Otnanenocrra Ha Criac kbM OpaHIIa,
Ha0OpBT OT MpodecHoHATHU KauyecTBa M
YMEHHUs, KOWTO mpuaodbuBa — ngobpa
KOMYHHUKAIMS W OTHOIIEHHWE KbM XOpara,
YMEHHE 32 €KUITHa padoTa U pPhKOBOJICHE Ha
€KHII, YMEHHUE 3a yIpaBJICHHUE, IUIaHUPaHE U
opraHu3alysi Ha TMPOLECUTE, pa3KpUBaT
HOBa CHJIHA CTpaHa Ha JUYHOCTTA MYy H
KOMITETECHIIMH 32 CIIPAaBsIHE C HOBAaTa POJIsl HA
F&B outlet manager. Pa6orara na mogo6Ha
MO3UIIMS € OTTOBOPHA M MEPCHEKTUBHA 3a
Te3W, KOMUTO MCKAT Ja CTUTHAT JI0 BbpXa Ha
MUpaMuaTa, BbJIHYBAIIA, 3apajJd MHOTOTO
MPEAU3BUKATEIHU POJIM, B KOUTO C€
MPEBBILTHINABA.

»Clled nocmuzane Ha moama yea —
JocmuzaHe HA HaU-6UCOKA C60000HA
nosuyusa 6 Oenapmamenm “Food &
Beverage”, ycmanoeux, ue umam Hyxcoa
OM HO60 NPEOU3BUKAMENCHE0, KOemo 0a
cmumynupa Kapuepuomo Mu
uzpacmeane.”

IIpe3 mponerra Ha 2021 r. Cnac
KaHaumarctea 3a pabora B ,,BEND
management LTD” na o. I'030, Manrta. Kem
OCHOBHUTE JOKYMEHTH Mpuiara mpenopbKu
OT MEHTOpM U OuBLIM paboTodaTrenu, B
KOMTO Ca OINHWCaHU MOCTHXKCHUATA U
ymMeHusaTa B cektopa. Crenm ycmemrHo
MPOBEACHOTO MHTEPBIO € HAa3HA4YeH Ha
OpraHU3aIMOHHO-YIPABIEHCKA  JITHXHOCT
yIpaBUTEN Ha pEeCTOpaHT, KOMTO
BIIOCJICACTBUE € OTKpUT. Ta3u cThIKa
cromara 3a u3pacTBaHeTo Ha Cmac Karto
MEHUKB).

»wB pamkume na eona kanenoapua
200UHa pecmopanmvm ce Hapexicoa cpeo
Hall-npeonoyumanume mecma 3a XpaHene
Ha ocmposa cnoped ,Trip Advisor”.
Hmenno ¢ Manma omknwuux cmpacmma
cu Kvm eunonosnanuemo. C onuma,
Hampynan om padomama Mu ¢ UHEHU:A
aucm na xomen ,,Kemnuncku, koiimo ce
cvocmou om Hao 264 emukema, npuex, ue
CbM noozomeen 0a pazeus eoOHa HO8d
CnOoCcoOHOCI — comenuepcmeomo, Koamo
0a 000ass KbM no3HaHuama cu.“
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['oguna no-kbcHO, npe3 ecenra Ha 2022 1.,
moilyuaBa HoBa odepra 3a paboTa Karo
ThproBcku npencrasuten B BHK OO/l, enna
OT BoZeHUTEe (PUPMHU 32 BHOC Ha (PPEHCKH U
UTaIMaHCKU BUHA B bparapus.

wbe3 o0a ce konebasa, cepaduux
6B3MONCHOCIMA U Ce , X6BbPIUX C 21a6ama
Hanpeo“ 6 HO80OMO NPEOU3BUKAMEICMEO.
»Konkomo nogeue ce yuuw, monkosea nogeue
ne 3naew.“ Tazu nepudpasupaHa CEHTCHLUS
BaXKU C II'bJIHA CUJIA U 32 MO3HAHUATA B CBETA
Ha BUHOTO. ,Konkomo noeeue 3nanue
mupcunt, OMmKpusaul, ye uma uzoouaue om
UHpopmauus, 00 Koamo He cu 00CHMUZHAIL.
Haesnu3aiiku 6 oebpume Ha
6UHONO3HAHUEMO, KOEMO KbM MOMeHma oe
HENnOHAMHO 34 MEH, OMKPUX, Ye NPeOCmoAm
ouje HOBU 3HAHUA, KOUMO 04 2apanmupam

13

onumHnocm, eewiuna u excnepmuocm!

Buvanyeawjuam ceam na eéunomo me
omeede Ha 6bIUIEOHU Mecma, eK30MUYHU
cmpanu, NJIAHUHCKU u MopcKu
NPUKTIOYEHUA. Cpewina Me cbe
coocmeenuyu Ha OuzHecu 6 cexkmopa, ¢
mexHume eKunu, Koemo mu npedocmasu He
npocmo - uyo0ecHu, HO  NONE3HU U
npoghecuonannu KOHmaKmu u no3HaHcmed,
u uzobunue om uHgopmayus, KOAMo oa me
CbNBHICIMEa 8 KapuepHus nvh, KOUmo CoM
uzopan.“

C romama go03a mno3utuBu3bM Criac
mnocraBd ,,TOYKa“ Ha CBOsITa CIOCJICHA
yCHEeIIHa UCTOpUsl. ,, Bvoewemo, yoeoen com,
Mu 2omeu yyoechu usHenaou! Om men
3aeucu oa 2u cepaoual*




